
VERIZON
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1/26/01

Related KPMG
"Report Months" Expected "Report Exceptions!

Metric II Product Service Report (1) Issue Affected to Date Month" Delivery Observations
Complex

Svcs 2-Wire Erroneously reported as "0.09". Should have been "3.79"

PR-S-01 xDSL UNE Aggregate because there were 1109 observations. June July
Complex

Svcs 2-Wire Erroneously reported as "0". Should have been populated

PR~5~02 xDSL UNE Aggregate with ".18" because there were 1109 observations. June July

Complex
Svcs 2-W1re Erroneously reported as NA. There were 1109 observation

PR~5~03 xDSl UNE Aggregale and performance was O. June July
PR 6-01
PR~6~02

PR~6~03 Performance incorrectly reported. Corrected in August. july August

PR 6-01 and 6-03 erroneously combined UNE Special
Circuits and UNE 10F Circuits in metric denominator July - October Nov

ED system changed to map PR6 denominators separate
PR 6~01, 6~03 Trunks from PR4~01 June- December January

KPMG objects to "or" being used instead of "nor" in the
Guidelines description. The Guideline has been reviewed
and approved and Verizon does not have sole authority to

PR~7 change wording in an approved guideline. O~41

PR-8-01,
PR-8~02 SpecialS UNE Specials were omitted in error June July 0-41

Special
PR~8~Ol Services UNE Aggregate No observalions: should have been reported as "NA" June july 0-41

Special
PR~8~02 Services UNE Aggregate No observations; should have been reported as "NA" June july 0-41

Complex
Svcs 2-Wlre Erroneously reported as NA. Should have been reported a

PR~8~03 xDSL UNE Aggregate "0" with 1109 observations. June July
PR-9-04,
PR~9~05,

PR-9-09 UNE Reported as "NA" instead of "0". June & July August E~7

- Reported as "UD" because data was unavailable when the
PR 9-08 All Geos report was filed. June July E~7

Maintenance & Repair
Supplied VA performance in place of NJ for all MR-1 metric

MR~l WEBGUI except MR-1-02. Corrected in July. June July E~7

WEB GUt was marked UD al the CLEe Specific level from
June through September. CLEC Specific information was June - September

MR~l CLEC Specific reported beginning with the October report month. 2000 October-OO
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VERIZON
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1126/01

Related KPMG
"Report Months" Expected "Report Exceptlonsl

Metric .. Product Service Report (11 Issue Affected to Date Month" Delivery Observations
MR-2
MR-4 Trunks FCC data was populated in error. September October

Performance data reported correctly. Z score was not
calculated because the sampling error data was not

MR-2-01 Trunks included. June- October November E-7
Aggregate and

CLEe Specific by
geographic area AJlthe UNE geographic area reports show for bolh Retail
excluding KPMG Loop and Platform, the Venzon Retail performance from MF -

for September and 2-03 NITR· CO. The correct performance should be September and
MR-2-02 Retail October Verizon Retail MR-2-02 NTRR-LOOP and Platform. October November

UNE - POTS Wrong item name - change from NTWRKTRELRPT-CO to
MR-2-03 -LOOP NTWKTRBRT-C04LOOP. Affected aU GEOs too. October November

2WDigital.
MR-2-03 DSL Mapped to wrong name. GEOs also affected. October November

UNE - POTS
MR-2-04 - Platform Mapping was missing Denominator. October November

2 Wire Dig,
Pots· Bus,
Pots-Res,

MR 3-04 Pots-Total. Retail,
MR 3-05 xDsl Resale, UNE Data calculation correction to Denominator June - August September

Aggregate mapped to geographic region instead of NJ in
MR-4-04 Resale Aggregate error. The geographic areas are mapped correctly. October November
Network Performance

KPMG alleges that the Retail Performance was missing in
September. VZ disagrees: both Common and Dedicated

NP-1·02 Trunks trunk values are populated. 0-41
NP-1-03
NP-1-04 Trunks Reported as NNANinstead of "ON. June - August September

Mapped correctly, appear 10 have been manually
NP-l-04 Trunks overwritten. October November

Both "newNand "augment" were incorrectly reported as
NP 2-02 Trunks "UD". June July
NP-5 CLEG Specific Metric was reported as UD but will now be popUlated. June - September October

Calculation algorithm included sUbsequenVduplicate notice
NP 5-01 and should only include initial notice. June ~ November December
NP-5-01 Trunks Retail data was not reported June' September October 0-41

/ Erroneously reported as UD at the GLEC Specific level.
NP-6 GLEC Specific Should have been marked NA at the CLEG specific level. June - September October
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Vt:.r<IZON
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 1126/01

Related KPMG
"Report Months" Expected "Report Exceptlonsl

Metric .. Product Service Report (1) Issue AHected to Date Month" Delivery Observations
Retail data missing Metric is reported quarterly and will be
marked RQ for every month except the last month in the

NP~6-01 quarter. June - September October 0-41

General
Unable to report at the CLEC specific level. This metric will

GE-1 ClEe Specific be marked UD. June - November December

J.
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VEKIZON
"UO" STATUS

INFORMATION AS OF 1126/01

Expected Related KPMG
"Report Months" "Report Month" Exceptionsl

Metric # Product Service Report (1) Issue Affected to Date Delivery Observations

OSS
Pre·Order

PO-8-01 , Aggregate &
PO-8-02, CLEC Specific System to be measured has not yet been implemented August - February March 0-41

Ordering

This metric was due to be implemented in August but was populated
with incorrect data. The metric included all resent LSRs instead of
only lSRs resent due to actions by Verizon. This metric will be

UNE and marked UD through April 2001, when Verizon will implement the "fix".
OR-6-03 Resale The first futl month of data which will be captured will be May 2001. August 2000 - April 2001 May
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VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1126/01

Report "Report Months" "Report Month" KPMG
Metric # Product Service (I) Issue Affected to Date Delivery ExcepUObs

PRE-ORDER

VZ and KPMG results did not agree due to a combination
of mismappings, misinterpretations and different files Future rerun will

PO-2 E8 OSS Aggregate supplied for the same timeframe by different providers. June correct June E-7
Incorrect data was initially supplied by the provider. A new
file is being provided and will be incorporated in the fe-run

PO 5-01 Aggregate Dala for this metric was correct July forward. June July E-7
BIlling

KPMG observes that the CLEe Specific template for billin
was reformatted 10 breakout ''Total'' inlo the following
categories: "Resale." ~UNE," and ''Tolal'' for aU of the billin
metrics. They comment that this is not specified in the
Guidelines. This is an enhancement to the way Billing is

CLEC reported and there is a Change Control to cover this
81 Specific reformatting this is currently under review. November - December January 0-74

KPMG takes exception with the metric name. This cannot
81-3-01, be changed as it is in compliance with the Guidelines. VZ
81-3-03 to discuss' with KPMG and BPU 0-41

This metric is incorrectly numbered on the November 200(
KPMG Consulting CLEC Specific C2C report. There is no

813-02 "BI 3-02~ in the NJ Guidelines, it should be "813-03." November December 0-74
Ordering

POTS & Pre~

qualified Future rerun will
OR 1-03 Resale Complex VZ populated values incorrectly on the June report June correct June E-7

Future rerun will
OR-l-07 & 1-0B Complex Svcs. UNE Aggregate VZ populated values incorrectly on the June report June correct June E-7

Resale KPMG incorrectly calculated the standard for Fax Orders
OR-l-0B,OR-I-IO, UNE by omilling the additional 24 hours pennitted per
OR-2-0B,OR-2-10 FAX Resale-UNE Guideline. Need discussion with KPMG and BPU to close 0-41

Future rerun will
OR-2-04 POTS Platform UNE Aggregate VZ populated values incorrectly on the June report. June correct June E-7

VZ agrees with KPMG on the UNE Performance and
Observations and the resale performance, however,
KPMG's Resale Observations are incorrect. They appear

POTS Special to have a typo. The Observations should be 22223 and Future rerun will
OR-4-04 Svcs Resale & UNE Aggregate KPMG has displayed them as 2223. June eorred June E7

POTS Special Future rerun will
OR-4-05 Svcs Resale & UNE Aggregate VZ populated values incorrectly on the June report. June correct June E-7

POTS & Special VZ agrees with KPMG, this metric should have been Future rerun will
OR-4-06 Svcs Resale Aggregale marked "UD." June corred June E-7



VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26101

~

Report "Report Months" "Report Month" KPMG
Metric .. Product Service (1) Issue Affected to Date Delivery ExcepUObs

VZ populated values incorreclly on the June report: Per N

OR-4-07 lhru POTS Special BPU order, this metric should have been marked UD until Future rerun wilt
OR-4-10 Svcs UNE & Resale Aggregate 7/00 June correct June E-7

Future rerun will
OR4-11 Pots Special Srvc UNE & Resale Aggregate Vl populaled values incorrectly on the June report. June correct June E-7
Provisioning

Future rerun will
PR-l-01 POTS Relail Geo Vl populated Eastern Shore incorrectly June correct June

Future rerun wilt
PR-l-09 Resale Trunks Aggregate Vl populaled the reports incorrectly. June correct June E-7

Vl populated Eastern Shore.. Raritan. Suburban and Future rerun will
PR-1-11 POTS & Complex Retail Geos Hud/Ber incorrectly June correct June

PR-2-13. These melrics were developed and delivered per the

PR-3-10, GUidelines. KPMG has misinterpreted whal was to be
PR-4-14 POTS Retail supplied and when.Vz needs to close with KPMG 0-41

PR·2-13thru
PR-2-17,
PR-4-14 thru KPMG identified labeling issues. They have all been
PR-4-18 2 Wire xOSL corrected. June - September October 0-41

Fulure rerun will
PR-2-02 2-Wire xDSL Retail Aggregate VZ populated values incorrectly June correct June E-7

Vl populated Eastern Shore, Raritan, Suburban. and Future rerun will
PR-2-11 POTS & Complex Retail Geos Hud/Ber incorrectly June corred June E-7

Future rerun will
PR-3-07 & 3-06 POTS Relail Aggregate Vl populated incorrectly on the UNE Provisioning Tab. June corred June E-7

2-Wire Digital & Future rerun will
PR-3-10 OSL UNE & Retail VZ populated values incorrectly June correct June E-7

VZ populated Eastern Shore. Raritan, Suburban and Future rerun will
PR-4-02 2-WxDSL Retail Geos Hud/Ber incorrectly. June corred June E-7

Future rerun will
PR 4-02 & 4-03 2 wire xDSL UNE Aggregate Vl populated values incorrectly June corred June E-7

Future rerun will
PR 4-03 POTS UNE Aggregate Vl populated values incorrectly June correct June E-7

Slate & all Future rerun will
PR- 4-05 POTS UNE Geo VZ populated incorrectly. June correct June E-7

Future rerun will
PR 4-08 xOSL UNE Stale VZ populaled values incorrectly June correct June E-7

Future rerun will
PR 4-06 POTS UNE All Geos Vl populaled values incorreclly June correct June E-7

Stale & all Future rerun will
PR 4·11 POTS UNE Geos Vl populated values incorrectly June correct June E-7



VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

Report "Report Months" "Report Month" KPMG
Metric .. Product Service (11 Issue Affected to Date Delivery ExcepUObs

% on time required for New Jersey C2C requires
disaggregation of Residential POTS 2nd line. June. July,
August. Sept results not reported. Per Board Order, this
metric was not required to be reported until August 2000.
As defined by the guidelines, Retail data reported fpr this
metric is Residential Pols -2nd line Dispatch. Data was

PR-4-14 POTS Retail reported on the August and September reports. 0-41
PR-5-01, 5-02 & 5 Resale & Retail Future rerun will
03 Trunks Aggregate VZ populated incorrectly. June corred June E-7

Future rerun will
PR-6-01, 6-03 2-W Digital UNE Geos VZ populated incorreclly. June correct June E-7

Future rerun will
PR-6-o1, 6-03 2-W xDSL UNE State VZ populated incorredly. June correct June E-7

Future rerun will
PR6·01 Retail & Resale Trunks VZ populated incorrectly. June correct June E-7

Future rerun will
PR-6-02 POTS-Loop UNE GEO VZ populated Raritan ncorrectly. June correct June E-7

State Future rerun will
PR-6-03 POTS UNE & Geo VZ populated incorreclly. June correct June E-7

VZ populated the stale and Southern, Raritan and
State HUdson/Bergen incorrectly. They should have been Future rerun will

PR-6-03 2 wire Digital Resale & Geo marked "UO.M

June correct June E-7

State VZ populated the state incorrectly. It should have been Future rerun will
PR-6-03 xDSL UNE marked "UO." June correct June E-7

VZ populated Raritan. Suburban and Hudson/Bergen Future rerun will
PR-6-03 2 wire Digital UNE Geos incorrectly. They should have been marked "UD. M June correct June E-7

VZ populated Hudson/Bergen incorrectly. IT should have Future rerun will
PR-6-03 Pots UNE Goo been marked "UD." June correct June E-7



VERIZON NEW JERSEY
KPMG METRICS ISSUES
Information as of 1/26/01

Report "Report Months" "Report Month" KPMG
Metric # Product Service (1) Issue Affected to Date Delivery Except/Obs

KPMG objects 10 "or" being used instead of "nor" in the
Guidelines description. The Guideline has been reviewed
and approved and Verizon does not have sale authority to

change wording in an approved guideline.Need discussion

PR·] with BPU and KPMG 0·41

Retail & Resale Future rerun will
PR·6·01, 6-02 Trunks Aggregate VZ populated incorrectly. June correct June E·]

June was missing from June C2C but was reported in July

PR·6·01, 6·02 Specials UNE Aggregate August and September reports. June July 0·41

There is a mis-labeling on the template that reads "%
OPEN Orders in a Hold Status> "80" days."" The "BO"

PR-8-02 UNE Geos should be "90." 0·]4
PR-9-01 thru Stale & all Future rerun will
PR·9·0] & 9·09 POTS UNE Geos VZ populated incorrecUy. June correct June E·]

Aggregate- Future rerun will
PR·9·06 POTS UNE State VZ populated incorrectly. June correct June E·]

Maintenance & Repair

Future rerun will
MR-l-0l WEBGUI Retail & CLEC VZ populated incorreecUy June correct June E·]

MR·1·02,
thru Future rerun will
MR+06 EB Retail VZ populated incorrectly June correct June E·]

MR·1·03Ihru Future rerun will
MR~1·06 WEBGUI Retail VZ populated incorrectly June correct June E·]
MR·1·03
Ihru Future rerun will
MR·1·06 WEBGUI CLEC VZ populated inccorectly June corred June E·]
MR·2·02, VZ populated Southern, Raritan, and HUdson/Bergen Future rerun will

POTS-Loop UNE incorrectly. They should have been "UD." June correct June E·]

VZ populated Suburban, Raritan. and Hudson/Bergen Future rerun will
MR·2·03 Pots-CO UNE incorrectly, They should have been "UD." June correct June E·]

VZ populated Suburban, Raritan, and Hudson/Bergen
incorrectly. They should have been "UD," The State Future rerun will

MR·2-Q3 Pots-CO-Loop UNE aggregate was mapped wrong June correct June E·]
Future rerun will

MR-2-04 2-WDigital UNE aggregate VZ populated incorrectly; should have been marked "UD." June correct June E·]
/ Future rerun will

MR-2-04 2~WxDSL UNE GEOs VZ populated incorrectly; should have been marked "UD." June correct June E·]



VER1Z0N NeW JERSEY
KPMG METRICS ISSUES
Information as of 1126/01

Report "Report Months" "Report Month" KPMG
Metric .. Product Service (11 Issue Affected 10 Date Delivery ExcepUObs

VZ populated the state aggregate as well as Southern,
Aggreg & Suburban. HUdson/Bergen and Raritan incorrecUy; should Future rerun will

MR-2-05 POTS UNE GEOs have been marked "UD." June correct June E-7
VZ populated the slate aggregate as well as Southern,

Aggreg & Suburban, HUdson/Bergen and Raritan incorrectly; should Future rerun will
MR-2-05 POTS-Loop UNE GEOs have been marked "UD." June correc~ June E-7

VZ populated Raritan and Southern incorrectly; should Future rerun will
MR-3-03 2-W xDSL Une Geo have been marked "UD." June correct June E-7
MR-4-01,
MR-4-04 Future rerun will
and MR-4-05 Retail Trunks VZ populated incorrectly June correct June E-7

VZ populated all of the Geos, both Retail and Resale
POTS incorrectly. The stale aggreagale retail was also populate

Complex SVC5 Aggreg & incorrectly. The data for all of these metrics was pulled Future rerun will
MR-4~06 combined Retail/Resale GEOs from an improperly formatted file. June correct June E-7
MR 4-07. 4-08 Future rerun will

& 5-01 Retail Trunks VZ populated incorrectly due 10 a poorly formatted file. June correct June E-7
Network Performance

I



(1 )
(2)
"UD" =
"UR" =

"NA"=
"TBD" =

"Report" refers to VZ Retail, VZ Affiliate Aggregate, VZ Afflilate Specific, GLEG Aggregate or GLEG Specific Report
VZ will use the LSR process to provide interim numbers for these metrics
Under Development
Under Review
No Activity
To Be Determined
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Deborah Haraldson
Counsel

February 26, 200 I

Bv Hand

.' .
Frances L. Smith
Secretary
Board of Public Utilities
Two Gateway Center
Newark, NJ 07102

Re: Verizon NJ Performance Reports for January 2001
Docket No. TX98010010

Dear Secretary Smith:

ver:zon
Verizon New Jersey Inc.
540 Broad Streel Floor 17
Newar1c. NJ 07101
Phone 973.649.2806

Fax 973.482.6466
deborah.haraJdson@verizon.com

Enclosed are the original and ten copies ofVerizon NJ Retail and CLEC
Aggregate performance reports for the month ofJanuary 200 I. Permutation testing
had not been completed as of this afternoon for three metrics, PR-l-IO (POTS
Complex), PR-2-1O (POTS Complex), and MR-4-03 (UNE 2-Wire Digital). Revised
reports including these results will be filed tomorrow. There was no activity for any
Verizon NJ affiliate during the month of January.

Also enclosed is an updated list of issues asso ciated with submetrics, and the
status of efforts to resolve them. The updated list is also being provided to parties on
the service list.

Verizon NJ information contained in these reports is proprietary and
subject to confidential treatment.

Upon request by a CLEC that has a Board-approved interconnection
agreement with Verizon NJ, Verizon NJ will provide copies of the performance
reports for Verizon NJ Retail, CLEC Aggregate, and Verizon NJ Affiliate Aggregate,
and the CLEC Specific report for the requesting CLEC. The Verizon information and
CLEC-specific information included in those reports is subject to the confidentiality



provisions of Exhibit I of the Guidelines. Eligible CLECs may request these reports
by contacting Sylvia Del Vecchio: via e-mail atsylviaLdeLvecchio@verizon.com.

Please contact me at 973-649-2806 ifyou have any questions.

Vm truly yours, dL
;Yd0/UJL.~Jcf/~

Enclosure

cc: TSFT Service List (without enclosure)
Anthony Centrella
James Corcoran

. ~ .. .



TECa1.lOICAL SOLUTIONS FACILITATIONS TEAM
BPU Docket No. TX98010010

SERVICE LIST

Frances L. Smith, Secretary
Board ofPublic Utilities
Two Gateway Center
Newark, New Jersey 07102
smith@bpu.state.nj.us

Harold Bond
Anthony Centrella
Frank Chappa
James Corcoran
Mary Dowling
Carol Entenza-Artale
Lisa Nicastro
Division ofTelecommunications
Board o(Public Utilities
Two Gateway Center

.- ~ev."ark, New Jersey 07102
bond@bpu.state.nj.us
centrella@bpu.state.nj.us
chappa@bpu.state.nj.us
corcoran@bpu.state.nj.us
dowlingm@bpu.state.nj.us
anale@bpu.state.nj.us
nicastro@bpu.state.nj.us

Eugene Provost, DAG
Department ofLaw and Public Safety
Division of Law
124 Halsey Street, 5th Floor
P.O. Box 45029
Newark, New Jersey 07101
provoeug@smrp.lps.state.nj.us

Blossom A. Peretz, Esq., Director
Lawanda R. Gilbert, Esq.
Heikki Leesment, Esq.
Division ofRatepayer Advocate
31 Clinton Street, II th Floor
P. O. Box 46005
Newark, New Jersey 07101
bperetz@rpa.state.nj.us
19i1bert@rpa.state.nj.us
hleesmen@rpa.state.nj.us

Richard Marme!
WorldCom, Inc.
I Meadowlands Plaza
East Rutherford, NJ 07073
richard.marmel@wcom.com

Janine R. Lucas, President
First Line Communications, LLC
P.O. Box385
Absecon, NJ 08201-0385
jlucas@f1communications.com

Gregory Sanders, President
F. Turner Corpor:uion, Inc.
d/b/a TCS of New Jersey
82 High Street, Suite 3-H
Orange, NJ 07050

Chad Hazam, President
New York Teleconnect, Inc.
2150 Herr Street
Harrisburg, PA 17103-1625

Joseph Kahl
RCN Telecom ~ervices ofNJ, Inc.
105 Carnegie C"nter
Princeton, NJ 08540
joseph.kahl@rcn.net

Janet Livengood
Hyperion Telecommunications, Inc.
DDI Plaza Two
500 Thomas Street, Suite 400
Bridgeville, PA 15107-2838
jlivengood@h)periottnet

James C. Meyer, Esq.
Riker, Danzig, Scherer, Hyland &
Perretti
Headquarters Plaza
One Speedwell Avenue
Morristown, NJ 07962-1981
jmeyer@riker.com

Richard J. Boyer
US West Interprise America
1999 Broadway, Suite 700
Denver, CO 80202
rboyer@uswesLcom

Kimberly Wild, Esq.
MCI WorldCom
1133 19" Street, NW, 11" Floor
Washington, DC 20036
Kimberly.Wild@wmci.com

Ralph Berarducci
Atlantic Telecom Corporation
183 Old Belmont Avenue
BaJa Cynwyd, PA 19004
atephone@atephone.com

James H. Laskey, Esq.
Norris, Mclaughlin & Marcus
721 Route 202-206
Somervi1le, NJ 08876
jhlaskey@nmmlaw.com

Frederick C. Pappalardo, Esq.
AT&T Communications ofNJ, Inc.
295 North Maple Ave., Room 3136C2
Basking Ridge, NJ 07920
fpappalardo@attcom

Francis R. Perkins, Esq.
Meyner & Landis
One Gateway Center
Newark, NJ 07102
fperkins@ix.neteom.com

Martin Rothfelder, Esq.
The Rothfelder Law Offices
625 Central Avenue
Westfield, NJ 07090
rothfelder@rlo-Iaw.com

Sue Benedek
Sprint Legal
SprinUUnited Telepbone-Eastern
1201 Walnut Bonom Road
P. O. Box 1201
Carlisle, PA 17013-0905
sue.e.benedek@mail.sprint.com

Dan Mullin
Bell Atlantic Mobile
180 Washington Valley Road
Bedminster, NJ 07921
dmullin@mobile.bam.com

Michael D'Angelo
Directory Regulatory Affairs
NEXTLINK New Jersey, Inc.
45 Eisenhower Drive, 5" Floor
Paramus, NJ 07652
Mdangelo@nextlink.com



Bill Hunt
Level 3 Co=unications, liC •
1450 Infinite Drive
Louisville, CO 80027
bill.hunt@leve13.com

Cherie Kiser, Esq.
MintZ, Levin, Cohn, Ferris, Glovsky &

Popeo, PC
701 Pennsylvania Avenue, NW
Washington, DC 20004
ckiser@mintz.com

Raben G. Goode, Esq.
Alampi, Anuri, D'Argenio &
Guaglardi, LLP
210 Sylvan Avenue
Englewood Cliffs, NJ 07632

.• rgoooe@superlink.com

Teresa Moore, Esq.
McCarter & English
Four Gateway Center
100 Mulberry Street
Ne\\'al'k, NJ 07102-4096
tmoore@mccaner.com

Roxanne Vivanco
New Jer>ey Citizen Action
400 Main Street
2,d Floor

Hackensack, NJ 07601
roxanne@njcitizenaction.org

Monica A. One, Esq.
AT&T Co=unications ofNJ, Inc.
295 Nonh Maple Ave., Room 3137C2
Basking Ridge, NJ 07920
mone@lga.alLcom

Carole Linton
Warwick Valley Telephone Co.
P. O. Box 592
49 Main Street
Warwick, NY 10990
linton@warwick.net

Walter Fields
cia Fields Co=unications
112 West State Street
Trenton, NJ 08608
wfields@aoLcom

Elenor M. Willis
Manager, Regulatory Programs, Inc.
WinStar Teleco=unications
1146 Nineteenth Street, NW
Suite 250
WashingtOn, DC 20036
ewillis@winstar.com

Dr. Bhara! C. Patel
Board ofPublic Utilities
44 S. Clinton Avenue
CN350
Trenton, NJ 08625
patel@al.bpu.state.l\i.us

Bill Lehr
94 Hubbard Street
Concord, MA 01742
wlehr@rpcp.miLedu

Nancy Becker, President
Advantage New Jmey
132 West State Street
Trenton, NJ 08016
nbecker@nbeckerassoc.com

Ed\\'al'd Gibbs
Co=unications Director
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10010
ed\\'al'dgibbs@atLcom

Michael o"han
P. O. Box 649
Bernardsville, NJ 07924
mor>han@pobox.com

Lynn Nowak
Government Affairs Manager
Advantage New Jer>ey
132 West State Street
Trenton, NJ 08608
Inowak@nbeckerassoc.com

Tim Connelly
Vice President
AT&T
2005 Arbor Avenue
Belmont, CA 94002
connolly@crl.com

• 2

Ani! Soni
Consultant
19 Mays Crescent
Waterdown, Ontario
LOR2H4
Canada
asoni@nelCom.ca

R. J. Kirchberger
Government Affairs Director
AT&T
295 Nonh Maple Ave.,
Room 3 I 34C2
Basking Ridge, NJ 07920
kircbberger@att.com

John Citrolo
External Affairs Manager
Conectiv Co=unications, Inc.
P. O. Box 6066
Newark, DE 19714
john.citrolo@conectiv.com

Susan Jin Davis, Esq.
Assistant General Counsel
COVAD Co=unications Company
Hamilton Square
600 14'" Street, NW • Suite 750
Washington, DC 20005
sjdavis@covad.com

Ross Buntrock
Kelley, Drye & Warren
cia Intermedia Co=unications
1200 19'" Street, NW
5'" Floor
Washington, DC 20006
rbuntrock@kelleydrye.com

Bill Carmody
Consumer Local District Manager
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10013
wcarmody@ems.alLcom

Jeffrey Waldau
Maryland PSC
6 SL Paul Center
Baltimore, MD 21202
gwa1dau@psc.state.md.us



Bryan Green
Sr. Manger Regulatory Management
MCI .

Two Nonhwinds Center
2520 Nonhwinds Parkway
Alpharetta, GA 30004
bryan.green@mci.com

Anne La Lena
WorldCom
8521 Leesburg Pike
Room 674E
Vienna, VA 22182
Anne.lalena@wcom.com

Mark Lugar
MCI WorldCom
8521 Leesburg Pike
~opm_612W

Vienna, VA 22182
mark.h.lugar@mci.com

Mark L. Mucci, Esq.
leBoeuf, Lamb, Leiby & MacRae
One Riverfront Plaza
Newark, NJ 07102
lDZIDucci@Ugm.com

Elizabeth Dees
Associate
Mintz, Levin, Cohn. Ferris, Glovsky &
Popeo
70 I Pennsylvania Avenue, NW
Suite 900
Washington, DC 20004
edees@!mintz.com

Ralpb Leibig
RCN
1333 BI1lIl.S",ick Avenue
Lawrenceville, NJ 08468
ralph.leibig@rcn.net

Joe St Clair
Nextlink Co=unications, Inc.
925 Berkshire Boulevard
Wyomissing, PA 19610
jstclair@nextlink.net

Amy Puttiam, Esq.
PAPliC
203 N. Office Building
Harrisburg, PA 17101
pumam@puc.stale.pa.us

Jim Wana
RCN
105 Carnegie Center
Princeton, NJ 08540
jim..warta@rcn.com

Aaron Brown, President
US WATS
2 Greenwood Square
3331 Street Road
Suite 275
Bensalem, PA 19020
abrown@USwats.net

Ken Prohoniak
Sprint
13221 Woodland Park Drive
Herndon, VA 2:071
kenneth.m.prohoniak@mail.sprintcom

Leo Maese, Esq.
Cablevision Lightpath
III New South Road
Hicksville, NY 1180 I
lmaese@cable\ision.com

Prince Jenkins. Esq.
Intermedia Co=unications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619
PJenkins@intermedia.com

Wayne Fonteix
AT&T
131 Morristown Road
Room BI220
Basking Ridge, NJ 07920
fonteix@attcom
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Thomas Bailey
SprintlUnited Telephone
1201 Walnut Bottom Road
P. O. Box 1201
Carlisle, PA 17013-0905
thomas.a.bailey@mail.sprintcom
John Lynch
United States Department of Justice
Antitrust Division
Teleco=unications Task Force
1401 H Street, NW, Suite 8000
Washington, DC 20530
john.lynch@usdoj.gov

Walter G. Reinhard, Esq.
Norris, McLaugh!in & Marcus
721 Route 202·206
Somerville, NJ 08876-1018
wgreinhard@nmmlaw.com

Christy Kunin, Esq.
Blumenfeld & Cohen
1625 Massachusetts Ave. - NW
Suite 300
Washington, DC 20036
christy@technologylaw.com

Dennis Maber, Director
NJ Government Affairs
AT&T
One Gateway Center, Suite 404
Newark, NJ 07102
dmaher@attcom

Joanne M. Scanlon Prestia. Esq.
Conectiv Communic3:.ions, Inc.
800 King Street
P. O. Box 231
Wilmington, DE 19899
joanne.scanlon-prestia@conectiv.com

Barry S. Abrams, Esq.
CoUeen A. McCloskey
BeU Atlantic - New Jersey, Inc.
540 Broad Street, 20" Floor
Newark, NJ 07101 ,
barry.s.abrams@beUatiantic.com
coUeen.a.mccloskeY@beUatiantic.com



Chris Nurse
AT&T
3033 Cbainbridge Road
Room BI55
Oakton, VA 22185
chrisnurse@an.com

Joseph R. Bloss
AT&T
Room205C
440 Hamilton Avenue
White Plains, NY 1060 I
jbloss@an.com

Michelle Davis
AT&T
32 Avenue of the Americas

..R<J<JM 1345
New York, NY 10013
michelled@an.com

Mason Fav.zi
Pauline Batista
AT&T
32 Avenue of the Americas
Room 1345
New York, NY 10013
mfav.zi@an.com

Kim Scadino
Assistant General Counsel
Rhythms
1625 Massachusetts Avenue, NW
Suite 300
Washiogton, DC 20036

Michael Clancy
COYAD Co=unications Company
635 Locust Street
Garden City, NY 11530

Anthony Petrilla, Esq.
General Counsel
COYAD Co=unications Company
Hamilton Square
600 14" Street, NW • Suite 750
Washiogton, DC 20005
apetrilla@covad.com

Korinna Shaw
ATX, a CoreCo= Company
50 Monument Road, 3rd Floor
BaJa Cynwyd, PA 19004
korinna.shaW@atX.com
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VERIZON - NJ
NEW\.Y IDENTIFIED METRIC ISSUES

INFORMATION AS OF 2/23101

Expected

Product "Report

DI..gg- "Report Monlhs" Month"

Metric' Producl r.aaUon R•••1t (1) Issue AUected 10 Oal. Oellv.lY

OSs
P....Qrd.r

Oala Calculation conedian to EnView ,elall TNS SCllplllo

PQ-1-o5 accounl 101 new UveWl,e Gateway syslem change. January
Interiace avaUablily wlII be displa~ed In bolh hou,s and minules
(as a percentage oIlUl hour). Previously, • WIS displayed In

P0-2 hours ooly. June- December January
November-

Po-2 end PQ-5 EOI,WebGul Implemenlation 0' slale specific results. December January
PQ-3-01 Ihru PQ-3.. Data calculallon correction 10 use tho overall ave,age vs Ihe

04 averaoe 01 an averaoe Juno- January February
BILLING

CLEe Specific lemplale reported all billing melria al a "Tolai,
-Resale- and -UNEM tovel. Updaled lemplale 10 leport

BI·AII ClEC Soecif\c ertormance althe 'Totar levelonlv. Odober-December January
These melrlcs will remain "UW unm they aro re-calculated
using absokJle values. Prlof calculations ,.sulled OC8sslonally

BI-3,7,&8 In r.sulls > 100%. Juno-February March
PROVISIONING
PR-1-o1, 1-02,2-01,
2-02,3-10,4-02, ....
03, 4-05, 5-01, 5-02, niJl~ corredlnn 10 I' ....dllde lrom retail flerform'f1re alt

S-03, 6-01, 6-02, S- adnli'lisl,allve ,elail u,delS IIlat are aS50Claled ~llh a wholesale
03 Older ISee Guldelinesl December February

, PR1-01, 1-10, 1-11-

2-01, 2·10,2·11,4-
01, 'H2. 4-03, 4-08,
4-09. .c·12, 5-01, 5-
02,5-03, S-OI, 6-02,
6-03,8-01,8-02 Dala calculation to Include all ~RM orders June-July August
PR·I·01, HO, 2-

01,2-10, 2·11, 4-02,
4-03,4-05,4-6, S-
01,5-02,5-03, &-01, Update coding logic 10 Include Class of Service usoe M1AO-
6-03.8-01,8-02 2W· DIGITAL '01 ISDN 10 Ihe COMPLEXJ2W Digital c1assiticatloo June - January February
PR-t-09, 2-09, 4-01,
.c·02, .c-03, 4-09, S- Dala calculaHon c1a,itlcalion 10 use Trunk vs. Order counlln the
01,5-02,5-03 Trunks denomlnalor. June-December January

POTS-Bus,
POTS-Res

PR-1-10, 1-11, 2·10, POTS-Total,

2·11 Specials Change Ihe SORD code to Include all disconnect orders. June-February MarCh

Modify program kJglc to counl WFA Missed Function Code of
PR-4-01,4-02 Trunks CLEC Soecilic & Aggregale "NUlLM June-Februarv March

PR-4-01, 4-02, 4-03. • Dala clarlficalion 10 ctaS$it~ 050 M and EEL loops billed In
4-09,7-01,8-0,8-02 UNE EEL CRIS Jul'{-Januarv February
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VERlL...... • NJ
NEVVlY IDENTIFIED METRIC ISSUES

INFORMATION AS OF 2123101

Expecled

Product "Repon

Olugg- "Report Monlhs" Monlh"

Metric. Product realtlon Ropon (1) Issue Allecled 10 Dill. OeU...efY

PR+lJ.4, ..·08...... 1 UNE POTS Exclude 2 W·DSL and 2W·..DSL Irom the POTS denomlnalor. June·December January

PR 4-07 LNP Updale E... identlary Database 10 capture new CLEC codes. June·November December

PR ....... Retail 2W-xDSL Reported ~DISPATCH~ perfonnance inslead of "'TOTAL~ Augusl- December January
Updale SORD code 10 romp....e company caused delay days

PR·5-02. 5-03 agalnsl overall delay days June-December January
Add -NTF" (No Trouble Found) as a ...alld lfouble code fOf

PR-6-03 Specials Soeclals. June-January February
Ord.rln

Resale and Dala Calculallon Correction 10 SCOle ~Remarks~ Instead of
OR-6-01 and &-02 UNE MAcllons~ June·December JanuarY

2W-DSL.
CompleJ(. Hoi
Cuts.LNP.
PlaUonn,
POTS-Tolal. Updale lhe random sampling order programs to us.lhe

~esale..d Spedals. 2W- sample seJectlon Cliterla based on lhe Ofder Iype lield Instead
OR-&-OI and 6-02 UNE xDSL ollhe reQuesllype field. June·December December
Malntenilnce & Repair

No (uncllonalily exlsls 'Of Ihls melrlc; therelore " wiU be
MR 1-05 ClEe Aggregate reported as -NEF." AU Monlhs UnwOfkabte

MR-2, 3... and 5 Trunks Remove blank CCNA codes and lesl code ZJC. June-December January

xDSL.
MR-2, 3, .. and 5 Resale. Relall Soeclals Remove LAD circuits Irom DSL oerformance measurmenls June·January February

MR-2;02, 2-oJ, 2..(W.
Modify syslem exlrad 10 caplute Ihe service code 182-05 2W· DSl December January

Updaled NAMS 10 accepllrouble code-CC~ (came clear (NTF))
as a ....11d entry (01 specials mellies. June-December Janual)'

Specials are closed 00110 lrouble codes not disposition codes.
MR-2-o5 UNE Soecials Add trouble code "NTF~ as a ...alid Irouble code lor specials. June-January Februarv

Exclude disposiilon codes 07. 08. and 13 (relroac1ive 10
MR·2..Q5 and 3-03 Seplember data month) 10 conform with guidelines Seplember·January FebruarY

'.
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VERIZLJ, •• NJ
OPEN METRIC ISSUES PREVIOUSLY IDENTIFIED

INFORMATION AS OF 2/23101

Product
OIugg. "Report Months" Expected "Report

~~trlc' Product raaation R.PO" '" Inu. Aftecled to Oat. Month" Delivery
Ordering
OR 1.Q3
Uuough
DR 1-10
OR2.Q3
through
OR 2·10 &
DR 3·01 & Duplicate transactions may be Included in the dala IOf a very low June 00· February
OR 5-01 volume 01 UNE ASR Soeclals. System solution under ,eview. 01 March

Data disaggregation lor Ihis melric Is not available a5 described In
Resale end guktellnes. VZ currently reports results lor Resakl and UNE thai Modilicahon 01

OR7.Q1 UNE encompass more than POTs. June - December Guidelines Reaulred
Provlslonlno
PR-l, PR·2 Weekends and HolidaY5 to be excluded Irom Provisioning June·Oecember January
PR·3 Inlervais June·January February

2W·DSL, July. November December
EEL,IOF,
POTS-Tot,
Spec,

PR·8.Ql TRUNKS, Resuns enoneously Include miscoded orders and CLEe delay JUly. February March
PR·8·02 2W·xDSl days.
Maintenance & Ra air

Pertormance d.Jla ,eported corfcctly. Z score was not cakulale:t
MR·..·OI Trunks beC8tJse the samDlina enor data was nollncluded. June- February 01 March
ODerator Sarvlc.s & Database.

. 003-01 & 3-02 CLEe sampling dala does not exclude test accounls June· December January
Network Partonnanc.

.
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VEk. . - NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIQIUS REPORTS

INFORMATION AS OF 2123101

Producl
OIU911- "Report Months" Ellpected "Report

Metric" Product reoatlon ReDortf11 Issue Allecled 10 Dilte Month" DeUvery

ass
Pr.~rder

Change Conltol Requesllo change lhe retaU PSA

Resale, transaction 10 relrleve lbe same data as the wholesate PSA

PO l-04(pSAI UNE transactions June- December January

PO-I-OS Resale, UNE EnView EDI syslem data underreported June-Seillember Oclober
Reported production resuns rather than EnView - cannol

PO-1-06 CORBA recapture June or Jul June - July August
Reported pfOduction resuns father than EnView - cannol

EOI recapture June Of Jul June - July August
Retail WE8GUI Rela. data UD canna: reca lure June or Jul June - Ju Au usl

Reported production resuns rather than EnView - cannot
PO-1-07 CORBA recapture June Of July June - July Auoust

Reported production results rather than EnView - cannot
PO-1-09 CORBA recapture June Of Jut June - July Auoust

Reported production result! father than EnView - cannot
PO-1-10 CORBA recapture June or Juty June - July August

Reported productiorl results ralher than EnView - cannot
EOI recaoture June Of Jut June - July August

Reported production resulls rather than fnView cannot
WEBGUI recapture June or July June - Julv August

Resale,
Retail, UNf. Utilized BA-South maintenance data Instead oJ NJ data The

PO-2-01 Trunk! VVEB GUl June data can not be recovered. June july

Resate,
Retail, UNf, Data collected based on scheduled hOUfS instead of

PO-2-01 Trunks WEBGUI downtime hours June-September October
PO-2-Q1 EB Revised report Issued aller the rePOrt was submitted October November

The wrong files were used to populale September and
PO-2-01,-02 &-OJ CORBA AQ!uegate October. September & October November

June lhrough August, the per10rmance was correclly
reported but lhe Robsef\/ationsR reponed were "hours of
operationR and should have been 'l1ours of downlime."ln
September, the obserolalions were correcl but the wrong hie
was used 'or per1ormance.ln October, both lhe

PO-2·01.-02 &-03 EB Aaareaale er10rmance and obsef\/ations were propelly reported June - September October

Resale,
EDI and Retait, UNE, Ulilized SA-Soulh pre-order dala Instead of NJ dala The

PO-2-02 WEBGUI Trunlls June data can nol be recovered. June Julv

Resale, SA-South maintenance dala Instead 01 NJ dala The June
PO-2-02 Retail. UNE, data can not be recovered.
PO-2-03 WEBGUI Trunks June July

0a.la collecled based on scheduled hours instead 01
downtime hours June-Seplember October
Utilized jncorrect scheduled availability lor WEB GUI
mainlenance lor prime and non-prime. June-November December.
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VERIZON· NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS Of 2123101

Product
Dtugg- "Report Months" Expected "Report

Metric' Product reg.tlon R.po" III Issu. Anected to 0.11. Month" Oellvery

POHH Ihe alqorilhm uled 10 cnlculale Rveuille speed of an\wer

PO:l--02 used calls answered Inostead of calls ofCered. June· November December

PO·Hl2 Reported lor 30 sec. Wlstead of 20 soc. - cannot recapture

PO 3-0< Juno but was conected in Julv Jun. July

Bolh June and July were mlssingNJ calls that were
answered In the Richmond•.Vlrg. Call Center. Augusl

AuoustPQ.:HI3 & J...04 Aooreoate lorward caolures all calls. June· July
Excluded conflrmations Coolinnalions we,e added to
October template sepa,ale from notices. ClarirK:.atloo 0"

po.-...Q1, PQ..4.02 thIs melrlc indicates that the'. should not be two separale

• PCl-+<l3 categories. bul one combined calegorv. Jun~Odober November
Enoneously ,epor1ed separalely when lhe melrlc should be

PO'-'...Q1. 02 & 03 combined IOf noliCtls, ocnllnnatlons and types 1·5. June - December January

Metric was Incorrectly repor1ed as UD on a CLEC specific
basIl. Melrlc measur.,lnle,face availability which Is

PO·5...()1 CLEC Specllk: Identical whelher on an aggregale or a CLEC specirlC basis June·Seotember October
pQ-8 Should have been populated as ~NA~ in August Au usl September

lhe meblc Is populaled as syslem updates occur.
November report should have reflected. system updale. At Next System

pQ.7..Q1, 02 & 03 Aooreaate ThIs Issue has been resotved oolno forward. November Release

BtLLlNG
81-1 A re ale Onl Inco~0J:l~laledwilh J'::I~rfOlmance September Odober

Ihis metric will be marked UR allll') ClEC Specific level
BI·1 CLEC Soeclllc due to formal changes Ihal are und~r review. ~"!plember & Odober November

Metric should measure business day. Is measuring calendar
day. These metrlca also Include KPMG and V..-Izon tesl

BI-1-o1 Aggregale data. June - Seplember Odober
Metric should measure business day, Is measuring calendar

BI·1..Q2 - day. These melrles also IncJude KPMG and V..-Izon lesl

BI-l-04 AQQregale data. June - Seplember October
KPMG and ClEC 1his metric is Incorrectly numbered on the November KPMG

BI-02 S""cIIlc report. It should read ~BI 3-03." November December
Metric requires CRIS and CABs paper billing records,
however CABs paper billing recOfds were omilled and

, certain eleclronlc data were elToneously InchJded.
BI-2 Aggregate This melric inclUdes KPMG and Verizon lesl data. June - November December

Metric requires CRIS and CABs paper billing reCOlds.
however CABs pape, blUing recOlds were omilled and
certain electronic dala were erroneously inclltded. This

81·2 CLEe Soeciflc melriC Includes KPMG and Verlzon lest data. June 00· November December
Mellie requires CRIS paper reCOfds only but CABs records
were also erroneously Included. This melriC Includes KPMG

81·3 Aooreoate and Verlzon lesl dala June - November December

CLEe Soecific
Melrlc requires CRIS paper records only bul CA8s records

81-3 were also erroneouslv Included June - November December

BI-4 CLEC Specilic Ve,izon and KPMG tesl dala In denomlnalor June - November December
BI-4 Agq,eQale Verizon find KPMG lesl dala In denominalor June - October November
81·5 ClEC Specilic Verlzon and KPMG lest dala In denominator June - November December
BI-5 Aggregale Verilon land KPMG lesl dala In denominator June - October November,

/
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VERllO~ - NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Product
Olsagg· "Report Months" Expected "Report

Metric" Product reoatlon Report 111 Issue Affected 10 Dale Month" OeUverv

BI-{j, BI·1 and Aggregate and Metric requires CRIS paper biNs ooly. CUrTently provides

BI-8 GLEG Specllic. CRIS and CABs, all media lypes June· November December

81-6-01 Agaregale Mav Include KPMG and Verizon lest data June· November December

BH3--ll1 CLEC SPecific May include KPMG and Verizootesl dala_ June· November December
Metric should exclude order activity posl camplellon

dlsClepandes (PCDs) Iramthe numeralOl and
denomlnalOf, however, PCDs are currently ooly excluded

from lhe numeralOf. In addillorl VNJ Is verifying lhal only
charges billed lale due 10 PCDs are excluded. Repoi1ed as

81-6-02 AQQreQale Under Review (URI. June· November Oecember
Metric should exclude order activity posl complelion
diSClepancies (PCDs) from Ihe numerator and denomlnalOf,
however, PCDs are cunenlly only eltcluded from the
nUmefalor. In addilion VNJ Is I/erifylng Ihat only Charges
billed late due 10 PCDs are excluded. Repor1ed as Under

BI-6-02 ClEG Specific ReI/lew IURI. June· NOl/ember December
Aggregale and
ClEC Specific,
KPMG repOlt

81-6-02,81-1-02 correctly displayed InCDrTeClly populated with dala when Ihe performance
and 81-8-02 \JRMs. should have tlad code UR. October November
81-]·01 Aggregate Mav Include KPMG and Verizon lesl dala June - November December
81-1-01 ClEe Specffic May Include KPMG and Vellzon lesl dala June - November December

Metric should tlll:clude order activlly poSI complehon
disaepancles (PCDs) from the numerator and
denominalor, however, PCDs are currently only excluded
from Ihe numeralOf". In addition VNJ Is verilying lhat only

charges billed late due 10 PCDs are excluded. Repor1ed as
81-]-02 Aggregate Under Rel/iew (UR), June· November December

Metric should exclude order activity poSI compleUon
diSClepandes (PCDs) from the numeralor and denominator,
howel/er, PCDs are cUrTenlly only excluded Irom the
numeralOf. In addiliofl VNJ Is verifying Ihal Ofllycharges
biUed lale due to PCDs are excluded. Reported as Under

81-1-02 CLEe Soeclflc Review (UR) June· November December
818-01 Aggre ate Ma include KPMG and Verizon tesl dala. June· No-.ember December
81·8·01 ClEe S eciflC Ma include KPMG and Verizon lesl data June· November December

Metric should exclude order activity pOSI complellon
dlsaepancles (PCDs, 'rom lhe numerator and
denomlnalor, howel/ef, PCDs are clfrrenlly only excluded
from Ihe numeralOl, In addilion VNJ Is I/erifying Ihal only
charges billed lala due 10 PCDs are excluded, Reported as

81-8-02 Aggregate Under Review (UR) June - NOl/ember December
Melric should exclude order aClil/ity post c.omplelion
dlsClepancleS (PCDs) from Ihe numelalOf and denominator,
however, PCDs are currently ooly eltc!uded from Ihe

numeralor. In addiliOfl VNJ Is verifying Ihat only charges
billed late due to PCDs are eKcluded. Reported as Under

61-8-02 ClEe Spec~c Review tUR), June· November December
Operator Services & Databases

,
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VERIZLJN - NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2J2J101

Product
Dlugg. "Report Months" Ellpected "Report

Metric. Product regallon R.port f1l tssue AUet:t.d 10 Oat. Month" o.II....N
1I11s mt'trlc was InrOllertly l~p<Jltcd as UD 011 ClFC
Specific reports. ClEe SpecifIC dillal. nol requlled b~ the

00-1 ClECS_ Guidelines June-September Odober

00-1-02 Populaled with inconecl data Seotember October

00-'-02
00-1-03 InCO(teC1 denominators were used June-Sectember October

Ord.rlng
OR: 1-01
OR 1-02 tnCO(tectly ellcluded some flow through orders Jul... and Auausl Seotember

During last week 0' September exCluded low ...olume 01 UNE
ASR Soeclals. Seolember October

OR 1-03 Uvough
DR 1-10& Response limes Incorredl~ calculaled when confirmation or

OR 2-03 query OCCUlTed Frlda~ e...enlng or evening Pf)or to HoUday
through OR 2-10 on a low volume 01 UNf ASA. Jul... - Seotember October

OR·1-o5 Produd number switched on lemplate belween non·DS's
OR·l·06 Resale, UNf and DS3 October November
OR·I-07 UNE Wrona lIem In lormula. October No...ember
OR-l-lI TRUNKS Mapoed Item was converted to ~rc"ntal1e In error Odober November

Corred ED database process to Include onl~ DLRs <-192
OR 1-13 Trunk' Forecasted Trunks as per guidelines Julv - November December

Calculation Includes ->- 1921runks and should ooly Include
OR 1-13 Tnink, "<:192" lrunks. June - No...ember December
OR 1-19 Trun.s !"Odily languagi! rkscribing slard.vd 10 match guidelines JUlie - LJcccmber January
OR 2-01 Missing Flow Through Indicator caused some flow through
OR 2-02 orders to be classified as nol fIow·throuoh. July & August Sepl

September -
QR-2·06 UNE Soeclals Cooect Calculation In ED 10 Include ASRs>z:S lines No....ember December
OR-4-06,
OR-4-07, Incorred data reported through September. October dala
OR+08 reDOrted days Wlslead of hours. July-Odober No,

OR 4-09
Correct the ordering metrics process retroadive to July.

OR-<t-10 Cunenl 'eed Is EDI bul should be Nellink only.Retroadi...e
DR 4-11 AQweaate to Jul July· No...ember December

This metric has been produced manually since Augusl Btthe
aggregale level only and there has been no adl...i1y. The
ClEC SpecIfIC Informalion wltl be provided when the metric

OR-4-10, Is mechanized In No...ember. II will be marked UD unlU the
QR-<t·I' CLEC SpecifIC December report month. June· November December
OR·5-01. During last week 01 September ellcluded low volume of UNE
OR·5-02 ASR Soedals September Oclober
QR·5-01 UNE Observalion rna ped 10 Numerator Inslead 01 Denominator October November

Wrong lile loaded in Dala Load. File revised 11115/00 bul
11114fOO file was loaded.

OR·6-01 Resale, The Denomlnalor remained the same butlhe Performance
OR·6-02 UNE changed October November

. Cunent ~d is EDI but should be Netlink only; Additionally
OR·7-o1 June's oerformance did not match EDI ...alue. June - No...ember December.
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VERI2-.... NJ
CLOSEO METRIC ISSUES THAT APPEARED ON PREVIQIUS REPORTS

INFORMATION AS OF 2123101

Produc1
Olsagg-

---'!!J>ort '"

"Report Monlhs" Expet:led "Report

M.trlc' Produd renaUon Issue Alfet:led to Date Month" Oellverv

Consislenl wilh Ihe Guidelines, Ihis melric has been
reported allhe aggregale level using NY dala ltvough

October. ClEC Speeitk informallon was marked UO
starting In August. Beginning wllh the November data

ClEC S!lf'!eirlC

month, NJ data will be reported at bolh the aggregate &
Auoust - October 2000OR-8-0t ClEC Speeilie levels. November-CO

Priorto Oelober ,the ClEC spedlic pe,'Ofmance was
marked "UO· because the aggregale repor1 (per Ihe
guidelines) re'let:ted NY's perfo,mance. NJ dala became
available for Oelober, and the ClEC specific repOf1s should

AI ClEe SpecifIC have been updated to captu,e the NJ numbers; Instead they

OR-9-01 exceot KPMG, we,e published with "UO"s October November

Provlslonln
PR·All Identif all UNE orde,s bv ClEC name Juno· November December

2WOlgJlal,

PR·t-Qt Complex,

through EEL,IOF.
PR-1-08, lNP,
PR·2.()1 Resale, Plallorm,

through UNE, RolaU, Speclall, 1st business day 01 valid order counted 81 day 1 Instead of

PR-2-QS trunks xDSl day O. June - November December

~ 'Mrs Dililo
PA 1 01 10', c......-
PA 1 10 t 11, ~
pp ~ 01 10' ...........,
PAllO 117, Pgle SUG.
PA' PA 1 91 1 POlt Pu,
05, PR 1 aB -4 -.w,. Ch wsa control H,qllssI to cMnss "ro iriop'DS Als'dc ban

18 PA', folA &, ~ ........ lrqm iOP 10 bill CQAl"lcl;o?t (Note: This item deleled

"'" ..o>l. RU21. liN' because data was cooectlv reDOrtedl ~,
Resate, (ellcepllor August to

PR-1, PR·2 UNE, Rela", ErroneouSly Included Disconnect wC~ orders. October fO( PR 2·13 November

PR-6, PR·7, Trunks Ihrough 2-17 and PR

PR-8 ALL 6)

,

June through Oelober
except 1) July

2W-DSl, th,ough October lor

EEl,lOF, PR-4 EEL & IOF; 2)

Resale, LNP, Auguslthrough

UNE, Relall, Plallorm, Odobe, 'Of PR 3-10

PR3, PR4& Trunks, Speclals, Erroneously induded Disconnect ·C· orders. lor Pols-Res 2nd line November

PR 5 llOSL 2W-xOSL relail. UNE 2 wire

pR 1-01 - 1-08, •
PR-2-01 _2_08, Correctt-SOP (CABS) counting of onered and compleled

_ PR3,PR-4,PR5 EEl.IOF intervals and delay days June -October November
.
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VERILuN • NJ
CLOSED METRIC ISSUES THAT APPEARED ON PREVIOIUS REPORTS

INFORMATION AS OF 2123101

Product
Dln(Jg- "Report Months" Expecled "Report

Metrlc" Producl r'oaUon R.pon 111 Issue Affected to Date Month" Dellverv

PR-I-10
(aggrelJale Retail

Special Service'
rR-2-01 (OSL Relailon
Relail all GEOa) Resale Mapped to Averane Inlerval Como!eted Instead 01 Offered Odober November

PR-HO
(aggregale Relail
Special Servlcea
PR·2·0110SL Relallon
Retail ell GEO'al UNE oaaes Linked to Resale error Oclober November

POTS
PR -2-05 UNE PIaUorm PR 2·05 was InconecUv )inked/maDDed 10 PR 2-04 June· October November

1st business day of valid orde, counled as day 1 Instead 0' See above: June-
davD. NOl/ember December

Complex
Svcs 2W- Erroneously populaled with NA when there were In fact 3

PR-J..1O UNE DSL Aooreaate observations. Per10rmance Result Is 33.33 June Jutl/
Complu Erroneously popUlated with "1Rand 3 observations, should
Svcs 2W- have been R2.71- becauselhe18 were ..79 observallons

PR-J..10 UNE xDSl Aaoreaale DUPLICATES ENTRY ABOVE? June Julv
PR4-01
PR+02 UNE Specials Specials were omilled from lemplale June - Seplember Oclober

A!J~reqal') AI ,,1

CLEC spec/lic
reports excl'--lding
KPMG reports lor

PR+01, PR-ot-Q2 September and These melrlcs were omitted from lhe UNE special product
and PR-4-09 October. for both the OOQreoate and CLEC SPecific rePOrts. June Ihrouoh October November
PR-4-o1, 4-02, ..·
OJ,4-o9 Relall EEL Incorrectlv reported RelailllUnks Instead 01 Retail Soecials. June-December Januarv

Pots end Erroneously reported IS NA although there were 218
PR ..-o7 UNE Soecials incidents. Performance was 95.87% Seolember Odober

POTS- Erroneously reported as NA although there was one
PR+<l8 UNE Other Aoor & HudiBero observation. Resull should have been O. June JulV

POTS~ Erroneously reported as NA. Should have been ~..- because
PR-4-11 UNE Other Aoareaale there were 625 observations June July
PH"4.14·10 ..-18 UNE xDSL Erroneousl Included ISDN service orders. June - December January

Complex
Sves 2Wo Erroneously reported as R009~. Should have been "3.79-

PR-5-01 UNE xOSl Aggregate because Ihere were 1109 observations. June July
Complex
Sves 2W· Erroneously reported as 80M Should have been populaled

PR-5-02 UNE xOSL Aggregate with -.18~ because there were 1109 observations June Julv
Complex
Svcs 2W· Erroneously reported 8S NA. There were 1109 observalions

PR·5-0J UNE xOSL Aggregale and performance was 0 June Julv
PR-6-D1
PR-6-02
PR--6-03 Performilnce incorrectly reported. Corrected In August. Jul AUQust

PR 6-01 and 6-03 erroneously combined UNE Special
Circuits and UNE IOF Circuits in metric denominator Julv - October No,,
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